
Luxembourg Agency for  Deve lopment  Cooperat ion

CALL FOR EXPRESSIONS OF INTEREST KSV/014 • 10 411
Service provision for further development and institutionalising of 

the Health Information System (HIS) in Kosovo
The Luxembourg Agency for Development Cooperation (Lux-Development) 
launches a Call for expressions of interest for the acquisition of services 
for further development and institutionalising of the Health Information 
System (HIS) in Kosovo on behalf of Project KSV/014 receiving financial 
support from the Governments of the Republic of Kosovo and the Grand 
Duchy of Luxembourg.
Service providers that are invited to express their interest to offer the 
services mentioned above are any consulting firm legally established, or 
grouping of such, with proven experience and knowledge in preparing 
and operationalising health information systems.
Indicatively, service providers will have to demonstrate their technical 
capacity and experience and proven track record in developing and 
operationalising similar projects for Health Institutions.
The start of the contract is foreseen for March 2011 for an approximate 
duration of 25 months. Interested services providers must be available 
for the entire foreseen period and willing to provide services in Kosovo. 
The maximum budget available for this contract is estimated at 
395 000 EUR (VAT excluded).
Interested services providers are invited to submit sufficient 
documentation to respond to the selection criteria. The latter are 
available on request at the postal and e-mail addresses given below. The 
application dossier including the selection criteria and the application 
form can be collected at the same addresses.
Expressions of interest, exclusively drawn up in English and using the 
above mentioned application form, must reach the following address 
by electronic mail no later than 05 January 2011 at 14:00 (local time).
Project KSV/014 / attn. Aferdita Ademi Osmani / Rrethi I Spitalit PN - 
Qendra Per Zhvillim e Mjekesise Familjare - 10 000 Prishtine, Kosovo / 
E-mail: ksv014@luxdev.lu
Requests for clarifications can be sent to the email address given above. 
Only short-listed companies will be invited to submit a full offer. Services 
providers interested by this Call for expressions of interest are also 
invited to consult  Lux-Development’s website: 

www.lux-development.lu/offres.lasso 

L U X D E V

Certifi
ed Managem

ent System

✓
ISO 9001


